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Positive Handling Policy
Because of the nature of the children in our care, their age maturity and backgrounds, we endeavour to support children in a variety of different ways. We wish to help children feel wanted and valued at all times in the school and this extends to the use of physical contact and at times reasonable force.

Due to the many needs of our children some of them either do not understand, or are still learning to understand the appropriateness of physical contact. Due to the needs of the children it can be appropriate for children to be given some physical contact and comfort, but this must always be offered with the following caution:
1. Always ensure there are other adults or responsible children around, unless it has been agreed in a child’s care plan or One Plan that physical contact such as sensory exercises requiring touch can be carried out by an individual member of staff.
2. Never show favour to individual children.
3. Never touch a child in the area between the waist and mid-thigh or near the chest.**
4. Never touch a child in a way that could be misinterpreted as being anything other than friendly appropriate adult-child support.
5. Where a child tries to get closer than appropriate, the message should always be along the lines of, “I like you and I enjoy being with you, but I would rather you held my arm/hand like this”.
6. Cuddles should be short and side by side.
7. Never kiss a child, and do not encourage children to kiss adults other than their parents.
8. A child should only sit on an adult’s knee for a short time and for a specific reason such as following an injury where this level of comfort is necessary, and not too close to or facing the adults body (unless this has been agreed in a care plan for carrying purposes). If a child may need to sit on a member of staff’s knee for longer term support, this must be written into the child’s care Plan or One Plan.
9. Tickling is not appropriate.
10. For children within Early Years Foundation Stage, appropriate relationships are still being established, and there is a greater need for a more nurturing environment where it may be more appropriate for closer physical contact during some activities. The above cautions still apply, except that sitting on a knee (facing away from the adults body), or longer cuddles may be more acceptable until the child is established and confident in school.
11. Where children require help with changing, toileting or medical needs, the dignity of the child must be maintained at all times. Great care must be taken to ensure that all physical contact is specifically and only for the purpose of the procedure being carried out.   There is no written legal requirement that two adults must be present for changing, toileting or medical needs, and therefore can be carried out by individual members of staff, however, at times it may be necessary where a risk assessment has been completed and it is deemed appropriate.
12. Physical contact with a child is appropriate where a child requires a demonstration of how to use specific equipment such as a musical instrument or using PE equipment.  It is appropriate to demonstrate exercises or techniques or to give first aid.
**Exceptions could be made in a physical Intervention but these would be specified in a One Plan or where use of reasonable force is deemed necessary.

Appropriate touches (outside of the use of reasonable force) include:
· Hand shakes
· Shoulder hugs
· Linked arms
· Holding hands during playtimes or outings to provide comfort or guidance
· Making adjustments to hair, clothing where necessary

Children’s Responses to Touch
Staff must always be aware that all children interpret and react to touch in different ways. Some children are over-demonstrative and try to demand a great deal of affection and physical contact, whilst others shy away from or have a dislike of physical contact. We must never assume that a child will accept a touch that is meant as a friendly gesture.

There may be children in our care who have backgrounds where there has been inappropriate physical contact, or even emotional, physical or sexual abuse. These children will be confused about adult-child contact and will need very sensitive support and care. Wherever there is physical contact, this must be seriously considered.

Child Protection
Wherever a member of staff feels uncomfortable about the way in which a child is using or abusing physical contact, this must be immediately discussed with a member of the SLT and recorded on MyConcern. This may need to be taken further into the Child Protection arena and support/advice provided by the school’s Designated/Deputy Designated Safeguarding Leads (Sharon Vessey, Angela Cook and Carolyn Field) and from SET CHILD PROTECTION PROCEDURES.

Staff must be careful not to make a child feel rejected if they have been over-demonstrative physically. Refer to No. 5 above.

Where children make impulsive emotional approaches such as “I love you”, never reject or let down, but always respond positively by such as, “That must mean that you like me a lot, and I like you as well. I am especially pleased with you when you do your best work…”

If this type of approach becomes inappropriate, or regular, seek advice from a senior member of staff.

Use of reasonable force
Although the school has a general policy of ‘No Physical Contact’ there are occasional times when all other avenues have been explored and reasonable force needs to be used to control or restrain a child to ensure that members of staff do not breach their duty of care towards pupils in preventing them from harm, including children with SEN or disabilities.

All staff have a ‘duty of care’ to all pupils and all members of staff have a legal power to use reasonable force. Reasonable force means reasonable to the circumstance and where no more force than is required is used.  All staff should always try to avoid acting in a way that might cause injury, but in extreme cases it may not always be possible to avoid injuring a child.

Reasonable force should only be used in line with our behaviour policy and where it is deemed absolutely necessary in the professional opinion of the adult to do so.

Schools generally need to adopt the use of reasonable force to control or restrain pupils.  Control means passive physical contact such as standing between pupils or blocking them or active physical contact such as guiding a child out of a class.  Restraint means to hold back physically or bring a child under control.

When can reasonable force be used?
To prevent pupils from hurting themselves or others, from damaging property, or from causing disorder.  This can include:
· Removing disruptive children from the classroom where they have refused to follow an instruction to do so
· Prevent a pupil behaving in a way that disrupts a school event or a school trip or visit
· Prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead to behaviour that disrupts the behaviour of others
· Prevent a pupil from attacking a member of staff or another pupil, or to stop a fight 
· Restrain a pupil at risk of harming themselves through physical outbursts.

School cannot use force as a punishment.

Where reasonable force is deemed necessary appropriate responses delivered in a calm manner and telling the child what you are doing are:
· Blocking a pupil’s path 
· Guiding a child using an open mitt guide under the arms from behind
· 2 adults supporting a child from behind using open mitts on arms 
· Holding, pushing or pulling away from the incident using an open palm to the back (above the waist) or shoulder
· Guiding pupil away with hand open in the centre of the back

Such an incident must be reported fully in writing to a member of SLT at the first opportunity, and by the end of the same day as the incident (unless the action is taken by a member of the SLT). 
Where a child is needing regular use of reasonable force, due to their needs, advice will be sought from specialist agencies and an Adult Response Plan may be implemented with specific ways to de-escalate and use reasonable force to keep the child safe.  This may require staff having additional training in order to safely use positive handling.  This will always be done in line with the local authority guidance and using approved training such as Essex Steps.
Telling parents when force has been used on their child
Schools do not require parental consent to use force on a pupil but it is good practice for schools to speak to parents about serious incidents involving the use of force and to consider how best to record such incidents. At Birchanger Primary School these are recorded on a ‘Use of Force to Control or Restrain Pupils Incident Record’ (see Appendix 1) and are monitored regularly.
 
It is up to schools to decide whether it is appropriate to report the use of force to parents. At Birchanger Primary School we will inform parents if it is deemed that the incident was serious in nature and force has been used. In deciding what a serious incident is, teachers should use their professional judgement and consider the: 
      • pupil’s behaviour and level of risk presented at the time of the incident;
      • degree of force used; 
      • effect on the pupil or member of staff; and 
      • the child’s age.

If a child complains when reasonable force is used on them this will be investigated thoroughly and where a member of staff has acted within the law – that is, they have used reasonable force in order to prevent injury, damage to property or disorder - this will provide a defence to any criminal prosecution or other civil or public law.
Links with other policies
This positive handling policy is linked to the following policies:
· Positive Behaviour and Anti-Bullying Policy
· Exclusion Policy
· Child Protection Policy
· Equality Policy
· Allegations Against Staff
· Staff Code of Conduct
· Child-on-Child Abuse
· Inclusion Policy
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